
 
 
We are making plans to safely increase the appointments available in the service from July 
onwards. The Coronavirus COVID-19 Pandemic means we have to change the way we see 
and treat patients to ensure we keep to social distancing guidelines in our waiting areas 
and clinic rooms and follow all the current Government and NHS guidance.  
 
Over the coming weeks we will be in touch with our patients with a new appointment for 
either a telephone or face to face consultation. In some instances we may have to write to 
you to explain that we are unable to offer you an appointment yet. This is because there 
are limitations to the number of clinics we can run safely and some of our staff are still 
working in other parts of the NHS during the pandemic. 
 
For telephone consultations: 
  
If you have been given a telephone appointment you will be contacted at approximately 
the time on your appointment letter but please allow some time either side of the 
appointed time. 
 

 Please have available a list of any medications/topical lotions or ointments you 
currently use. 

 We may change the appointment to a video consultation during the appointment 
 
During this telephone or video consultation the clinician will take your medical history and 
discuss the nature of your complaint. A care plan will then be agreed with you that may 
include: 
 

 Signposting you to self-care guides and information to manage your condition 

 Referring you for blood tests or imaging 

 Bringing you in to clinic for a face to face appointment with a member of the 
team. 

 
If the time on your appointment letter is inconvenient, please let us know.   
 
Telephone numbers 
 
It is vital that we have the correct contact numbers for you, especially a mobile number. 
Please advise us if your contact details have changed recently before your appointment so 
the clinician can contact you.  
Please note the number on your screen may say – Caller ID withheld – it is important you 
answer the call at the time of your appointment. 
 
Face to face appointments in Clinic 
 
Please be assured that we have taken every precaution possible to ensure your visit to see 
a clinician is in a safe environment. 
 
We have reduced the numbers of patients allowed into the waiting room and have 
extended our clinic times to accommodate this.  We have increased the cleaning of the 
clinical areas for your safety. 



 

IMPORTANT: Before you attend if you or any member of your household start to 
experience any symptoms of Coronavirus-COVID-19 then you should NOT ATTEND clinic and 
you should ring us to cancel and rearrange your appointment. The symptoms include: a 
new continuous cough OR fever OR new loss of/ change in smell or taste. 

 
If we have a mobile number for you, you will receive a text reminding you of this the day 
before your appointment.   
 
 
Coming to a Face to Face appointment 
 
During the pandemic it is important that as few people as possible are in the clinic at any 
one time.  
 
We therefore ask the following: 
 

 Bring your appointment letter with you as you may be asked for proof of your 
appointment to gain entry to the building depending on where you attend 

 Please come at your appointed time – if you arrive early please don’t come into the 
building until it is nearly your appointment time. 

 Please do not bring friends or family with you unless you need their help getting 
into clinic. 

 If possible ask your friends or family to wait outside for you. 

 You must wear a mask or face covering on entry to the building, as it is an enclosed 
public space. If you do not have a mask you can use a scarf. 

 Please try to maintain social distancing rules when in the building and waiting 
room. 

 
In the clinic room your clinician will be wearing a mask, apron and gloves and will sit 
further away from you than normal until you need to be examined.   
 
We look forward to providing our patients with the high level of care that we pride 
ourselves on and ask that you bear with us as we adjust to new ways of working to make 
sure we give the best service possible. 


